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How to Upserve Your 
High-Performance Builders

DOE Zero Energy Ready Home 

Sam Bowles

DOE Zero Energy Ready Home

Chrissi Antonopoulos

PNNL
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Role of the Rater

You Are Here
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How raters can exceed expectations

Back your 
builder

Provide 
marketing 
assistance

Turn lower 
HERS into 
higher $$$

Effectively 
communicate 

value

What builders expect from HERS raters

Building 
science 
experts

Advise, not 
just critique

Provide 
evidence Credibility

Role of the Rater

Insulation Institute: Guide to Understanding What Builders Want From HERS Raters, 2016



4 | INNOVATION & INTEGRATION: Transforming the Energy Efficiency Market Buildings.Energy.gov

The Informed Buyer

The Informed Buyer
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…will know more about 

Thermal 
Defects

Informed Buyers…
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…will know more about 

Advanced 
Windows

Informed Buyers…
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…will know more about

Moisture 
Risks

Informed Buyers…
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Great

Good

BELOW AVERAGE

…will know more about

Energy
Efficiency

Informed Buyers…
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…will know more about

Ensured 
Comfort

Informed Buyers…



10 | INNOVATION & INTEGRATION: Transforming the Energy Efficiency Market Buildings.Energy.gov

…will know more about

Health 
Risks

Informed Buyers…
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…will know more about

Trusted 
Performance

Informed Buyers…
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Informed Buyers…

Monthly 
Utility Bill

Monthly 
Mortgage

Monthly 
Utility Bill

Lower 
True Cost

Monthly 
Mortgage

…will know more about

True Cost

CODE
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Informed Buyers…

…will know more about a

Better 
Home 

Experience
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Zero Communication Challenge

v3

v1 & v2

How do 
consumers 

decide?
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Effective Communication
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• Simple Core Message

• Showcase Better Experience 

• Trust with Voice of Authority

• Clarity with Contrast

Communication Strategy
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Click on Climate 
Region

Simple: Consumer Video
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Simple: Better Home Experience
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Simple: Better Home Experience
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Simple: Better Home Experience
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Simple: Better Home Experience
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Showcase: Housing Innovation 
Awards



25 | INNOVATION & INTEGRATION: Transforming the Energy Efficiency Market Buildings.Energy.gov

Website
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Listings
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Case Studies
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Sales Centers/Models
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Social Media
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Click on Climate 
Region

Showcase: Tour of Zero
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Tour of Zero
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Tour of Zero

Consumer 
Experience
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30-yr Mortgage Savings:

$125,500+
Calculated with fuel escalation rate 
per 2014 EIA Annual Energy Outlook

Annual Savings:

$2,412
Calculated vs. 2009 IECC home

Avg. Monthly Energy Bill:

$71
Calculated vs. 2009 IECC home

Tour of Zero

Innovations 
(Power Words)

Consumer 
Experience

Video

Key 
Stats

Contact 
Info
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Marketing Materials
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Voice of Authority
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Certification & Partner Logo

Brand yourself 
as a leader!

Where to use:

• Certified Homes

• Websites

• Social Media

• Signage

• Marketing Materials
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Certification & Partner Logo
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Certification & Partner Logo
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Tour of Zero Web Buttons

Link to your homes on the Tour of Zero!
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Drop-In Messaging

Trust Matters! 
Backed by DOE

Where to use:

• Website

• Social Media

• Press Releases

• Promotional Materials

• All Communications 
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Translating Value With Trust:

ZERH Drop-in Messaging
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"Zero Energy Ready homes are the 
future of US housing, and 

innovators like Mantell-Hecathorn
Builders are leading the way for the 
entire industry. Zero Energy Ready 

homes provide a vastly superior 
homeowner experience at a lower 

ownership cost - and an experience 
that all Americans should want in 

their next home."

Drop In Messaging
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Clarity with Contrast

Promote the ZERH Advantage!

Where to use:
• Promotional 

Events
• Home Tours
• Sales 

Materials 
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Point of Sale Fact Sheet & 
Consumer Brochure
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Translating Value With Clarity:

ZERH Comparison Bars
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Point of Sale Fact Sheet & 
Consumer Brochure

Front Cover Inside Spread Flap Back
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Point of Sale Fact Sheet & 
Consumer Brochure
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Individual Attribute Fact Sheets
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Social Media
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Homeowner Manual


